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Harry Gordon Selfridge, Sr. was an American-British business owner. He founded the
London-based department store Selfridges. He was one of the most respected and wealthy
retail businessmen in the United Kingdom.

A= TRV AT )y P RBTAYAANDE Y AR
F—F—TLl 7
Bizoy FricllsizES ' 7 ) vy VHEIERZRZL, &
ECRb R E N, LY A Ay D~ ATL.

The boss drives his men; the leader coaches them.
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The boss depends upon authority, the leader on goodwill.
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The boss inspires fear; the leader inspires enthusiasm.
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The boss says "I"; the leader, "we."
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The boss fixes the blame for the breakdown; the leader fixes the breakdown.
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The boss knows how it is done; the leader shows how.
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The boss says "Go"; the leader says "Let's go!"
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The customer is always right.
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